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Our location
CAMPER KING
Landstrasse 43
5412 Gebenstorf
SWITZERLAND
The nearest bus stop is called „alter Löwen“.

Transportation
Zurich
TAXI:

+41 44 777 77 77

Train - Timetable:

https://www.sbb.ch/

Basel
TAXI:

+41 79 655 77 67

Train - Timetable:

https://www.sbb.ch/

Brugg / Baden
TAXI:

+41 56 441 33 33

Bus - Timetable:

https://www.sbb.ch/

Other means of transport
https://www.sbb.ch/en/timetable.html
https://www.postauto.ch/en/timetable-and-offers
https://www.a-welle.ch/willkommen.html
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Pick up
Our employees will explain the features of the Motorhome / Camper in German or English. During
the pick up procedure you will learn how to operate the equipment. Our team shows you the use of
water, gas and electricity and you will get other important information. The instruction needs your
full attention and we therefor recommend a short trip on your first day. The vehicles are handed
over with a full fuel tank and they have to be returned with a full fuel tank. All our cars are antismoking vehicles, it is strictly forbidden to smoke inside. Not only for your safety but also for the
pleasure of other renters.

We recommend planning shorter tours. Longer tours are possible but can be stressful for you and
your vehicle. Get out of the car, look around, do some hiking...enjoy the gorgeous scenery. It is
important that you don’t plan too much for the first day. The pick up of the vehicle takes about one
hour and requires your full attention as you receive a lot of information during that time.

Free Km
200 km per day are included in your booking. All additional kilometers have to be paid when
returning the vehicle. These additional kilometers are calculated on spot according to the valid
season and the current rate. We recommend that you think about the required kilometers when
you’re making the booking.
If you decide that 200km/day are not enough, you can book the unlimited kilometers for 20 CHF
per day.

Driver license
A valid driver’s license is required for the particular category. A license in credit card format is
advantageous but not mandatory. Please bear in mind that some of our vehicles require a higher
driver’s permission than the B (EU). An International Driving Permit (IDP) / International Driving
License (IDL) is also required if the national driver’s license is not in the Roman script. The
customer is responsible for the validity and type of driver’s license.

Johnson Group GmbH
Landstrasse 43
5412 Gebenstorf
Telefon: +41 61 588 00 82
info@johnsongroup.ch
CHE-114.271.540
www.johnsongroup.ch

Extras
On site, you can rent or buy various items. You can either pay by credit card or cash (CHF - Swiss
Francs).
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Children
The minimum size for children in the cockpit is 1.50m. Child Safety Seats, Child Boosters are
mandatory for children under 7 years. It is possible to rent those seat at our rental station.

Securing
A valid credit card is required on site. An imprint of the credit card will be deposited as security.The
vehicle can’t be picked up without a valid credit card. Accepted credit cards: Visa, Master- and
Euro Card. EC-Cards are not credit cards. Prepaid credit cards are not accepted. We only make a
reservation for the Self Risk Amount (2000 CHF) on your credit card.

INSURANCE/ AGREEMENT
The CDW (Collision, Damage Waiver) Basic insurance is included. Please note that the self risk is
2000 CHF. This insurance does not cover the following cases of damage:
1. Intentional damage or damage caused by negligence/ grossly negligence on the
part of the driver;
2. Damages to the interior of the vehicle, including its equipment;
3. Damages caused by driving under the influence of alcohol, stimulates or sedatives, or any other
factor that affects driving the vehicle in a safe manner;
4. Damages owing to racing or test driving; damages owing to war, revolution, civil unrest or rioting;
holes burnt into seats, carpets or mats; damages affecting only wheels, tires, suspension,
batteries, glass and plexi glass;
5. Damages resulting from river crossing;
6. Damage caused by driving on unpaved roads, e.g. damages to the vehicle’s transmission, drive
or other parts that are in or attached to the chassis; damages to the chassis resulting from the
vehicle driven on unpaved roads as a result of ridges being left by other road graders; stones lying
on the road surface or on the roadside. The same applies to damages occurring when stones are
thrown up, hitting the underside of the vehicle during driving;
7. Damage caused by sand, gravel, ash, pumice, or other earth material being blown onto the
vehicle;
8. Water damage to the vehicle; also damage caused by sea spray/seawater if the vehicle is
transported by sea
9. Damages caused by storms or sandstorms;
10. Damages caused by animals;
11. Damages on the underside of the vehicle, tire damages and windshield damages (only CDW
Super), radio receivers or loss by theft of parts of the vehicle and damage resulting there from;
12. Engine failures caused by water due to river crossing.
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European Travel Insurance
We recommend the travel insurance of ERV to lower the self risk.
https://www.camperking.ch/en/products/insurance/

Driving in Switzerland
The most important speed limit on the highway in Switzerland:
Trucks and all with a trailer: 80 km/h
Motorhomes:
100 km/h
Cars:
120 km/h
If the police is nabbing you, you must pay expensive for your criminal offense.
You can find information about the current road- and weather conditions:
https://www.srf.ch/verkehrsinformationen
https://www.srf.ch/meteo

Campgrounds
We have a lot of campgrounds in Switzerland, you can find all information for planning your trip in
the following links:
https://issuu.com/stnet/docs/84210?e=1225032/40551163
http://www.swisscamps.ch/en/index.php?section=mediadir&cmd=map
https://www.camping.ch/cgi/home/home.pl
https://en.camping.info/switzerland/campsites
https://www.myswitzerland.com/en-ch/campings.html
At almost each campgrounds you can fill your water tank and you can use the campground power
on your pitch. We only have a swiss adapter for the blue Euro charging cable.
Please note, if you are going to the rest of Europe you need another adapter for this cable.

Trash and Environmental
Please use the trasher in the campground area.
Don`t trough it out of the window or lay it down on the roadside!
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ATM and Banks
The most important banks are:
•
•
•
•
•
•
•
•

Raiffeisen
UBS
Neue Aargauer
Post Finance
Credit Suisse
Migros Bank
Bank Coop AG
Kantonalbank

Emergency
•
•
•
•
•

Fire station: 118
Police: 117
Emergency rescue service: 144
International emergency call: 112
Breakdown and Technical Assistent: Number on the key fob

Drop off
We hope you had an amazing time on your motorhome adventure and created some memories to
treasure. Unfortunately, it is time to make your way back to us and return your motorhome. For a
quick and easy drop-off, please make sure you do the following things:

Return on time
Your drop off time is marked in the rental agreement given to you on pick up of the motorhome.
This time is the cut off time to have handed your motorhome back so we can clean it for the next
guests.
Please return a little bit before time, so you can unpack and we have enough time to check through
your motorhome with you. Should there be any difficulties, please phone us soon as possible as
your motorhome will be going straight back out on hire.
Normal return time is possible during the opening hours. The drop off procedure takes around 45
min. (Opening hours for drop off: daily 9-16.) Outside the opening hours an after hour fee would
apply. 150 CHF
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Empty toilet & grey water
Please remember that there is a charge, if you don`t empty the toilet and grey water tank.
We can do this for you for 160 CHF.

Fill fuel full
The fuel level has to be full, when bringing back the vehicle to us.
We can fill the fuel tank for you, but you have to pay the regular fuel costs on the petrol station and
a service fee of 40 CHF.

Clean inside
At drop off: the vehicle has to be clean (inside and outside), if the motorhome is dirty inside, please
note that we have to charge for end cleaning. You can book this service for 150 CHF. Our cleaning
team must clean and prepare the vehicle for the next customer. Just because of that fact we can
give a warranty that every customer has the same conditions. All of as like a clean and perfect
vehicle for holidays.
All together, please bring the car back in the same conditions as you picked up the motorhome.

We wish you a nice trip in and around Switzerland!
Your Camper King Team.
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